
 
How to enroll in Online Banking and Bill Pay 
 
Screen 1:  You will need your member number and Service 24 Telephone System PIN 
(Personal Identification Number), your social security number and the numeric number of your 
street address.   

 
  
Screen 2:  On the following screen you will need to enter your email address, create a Logon ID 
and an 8 digit security code that must have 2 letters and 2 numbers, example x1xxx1xx.   If you 
don’t have an email address you can enter your first initial and last name @yahoo.com.  This 
will not open you an email account, but will satisfy the required field. 

 
 
Screen 3:  You will see a confirmation screen showing your Logon ID.  Click on “Click Here” to 
proceed to the logon page. 

 



You will now go through a simple three step enrollment process for Enhanced Authentication.   
 
Step 1:  First chose an image and secret phrase 6-20 characters long know only to you.   

 
 
Step 2: Select three challenge questions and answers. 

 
 
Step 3:  Confirm your image, phrase and challenge questions. 

  
 



 
After enrolling in Enhanced Authentication, you will see your image and phrase the next time 
you log on. 

 
 
If you log on from a PC that is different than the PC you used for setup, the system will present 
one of your Challenge Questions.  This is used to verify your identity and to help prevent 
fraudulent logon attempts. 
 

 
 
Once you have logged in the Overview screen will appear.  You can change this if you prefer to 
have the Account Summary screen come up first.  Go to Self Service, Preferences, under 
Start Page you can choose Account Summary or Overview. 
 

 



 
 
 

BILL PAY  
 
To access Bill Payment, click on the tab.  A welcome screen will appear. There is a link to a 
demo that you can view before beginning to use the Bill Payment. Click on the Get Started box 
when you are ready to proceed.   
 

 
 


